
 

 

 

 

 
 

 

 

PASSENGER RIGHTS IN A COMMERCIAL FLIGHT 
July 08, 2016 

Overall aspects of the passenger rights in a commercial flight. During holiday season that 
is about to begin, it is important to be aware of the rights that passengers have in a commercial flight. 
The relationship between the passenger and the airline is supported in a transport contract which is 
represented by the flight ticket issued by the airline. The flight ticket allows the passenger to claim its 
rights in case an eventuality occurs, during the flight. 

Regarding which eventualities it is more important for a passenger to know his 
rights? The most common adverse situations for a passenger before, during or after a flight are: (i) 
overbooking, (ii) flight cancellation or delay and (iii) the destruction, damage or loss of baggage. It is 
important to clarify that the benefits to which passengers are entitled in case the said eventualities 
occur may vary depending on the departure and arrival place, however, overall the passenger rights 
in the previously indicated eventualities are the following: 

 In case of overbooking or flight cancelation (subject to passenger’s choice): (i) 
refund of the ticket price or of the proportional part of the trip that the passenger did not 
complete (ii) substitute transportation to the arrival place in the immediate following 
available flight or in a later date, plus, phone services to the arrival place, food and beverages 
proportional to the wait time, accommodation in an airport hotel or in the city, if necessary, 
and in this last case, ground transportation from and to the airport. 

 In case of a delayed flight: (i) in case of a four hours waiting time; food and beverages 
proportional to the waiting time and two phone calls, emails or equivalent, without cost, (ii) 
if the departure time is in the following day, the passenger will have the right to 
accommodation in a hotel and ground transportation to and from the airport (iii) plus, if the 
minimum waiting time is of five hours. 

 In case of destruction, damage or loss of baggage: The airline shall be liable of the 
destruction or damage to the passenger’s checked baggage since the baggage claim check was 
issued, until the passenger collects his baggage in the arrival place. In case of the carry-on 
baggage, the liability of the airline starts when the passenger boards the plane until it 
descends from it. In this case the passenger will be entitled to a compensation ranging 
between 155 and 1391 USD depending on the place in which the eventuality takes place. 

Other rights. In addition to the previous, the passengers are allowed to travel with a child of no 
more than two years old without any cost, without the right to occupy its own sit. The age of the child 
may vary depending on the airline and the destination. Also, the liquid foods and beverages restriction 
that is established in all the airlines (generally the restriction is for liquids of no more than 100 ml 
(3.4 ounces), carried in a single, transparent, re-sealable plastic bag of up to 20 cm x 20 cm (8in x 
8in) with a total capacity of up to a liter (approximately one quart), is not applicable if traveling with 
a baby and his food and beverages (water must be contained in a feeding bottle). It is important to be 
aware that these foods could subject to a more exhaustive inspection. 
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