
 

 

 

 

 
 

 

 

NEW RIGHTS FOR PASSENGERS ON AIRCRAFTS  

 

 

July 3rd, 2017 

 

On June 26th, 2017, it was published on the Federation’s Official Diary, a Decree that reforms various dispositions of the Civil Aviation 

Law (hereinafter, the “Decree”), resulting of such reform, the creation of the new rights for passengers travelling on aircrafts. Some of these 

new rights are: 

 

 Passengers with any disability. In case that the passenger is a person with any type of disability, the airline shall establish 

mechanisms for the transportation of this person, ensuring the transportation of the inherent instruments of the passengers 

condition, without any type of terms or additional charge for allowing the boarding of people with disabilities.  

 

 Transportation of infants without any Cost. Any passenger with legal age, can take an infant under two years old, without 

any cost, under the care of the passenger, without right to a seat, without right of free luggage transportation, but with the right 

of carrying a stroller for the infant without any cost. Furthermore, the airline will have the obligation of issuing the ticket and 

boarding pass of the infant without any cost.  

 

 Right of Information. The passengers have the right to a decent treatment and to count with a high level of information related 

to the services hired with the airlines. As a result, the airlines have the obligation of informing their passengers in the fastest way 

possible of any change made to their itinerary or any other circumstance that could affect the hired services, doing this through 

phone calls, e mails, text messages or any other electronic means, with at least 24 hours of anticipation to the departure time 

programed.   

 

 Delay on Departure of Flights. In case that a delay on the departure of the flight exists, the passenger will be compensated by 

the provider of the services that correspond, according to the next criterions:  

 

- If the delay is from one to four hours, it will be compensated according to the policies of each airline, which must include 

at least, discounts for flights following the hired destination and/or food and drinks.  

- If the delay is between two to four hours, the compensation can’t be for less than 7.5% of the ticket’s value.  

- If the delay exceeds four hours, the affected passenger can require a compensation that can’t be for less than 25% of the 

ticket’s value. 

 

 Cancellation of Flights. In case of the cancellation of a flight for causes attributable to the airline, the passenger will be 

compensated in the following ways, according to the passenger’s choice:  

a) Refund of the ticket’s price.  
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b) Offering with all the means at disposition: (i) substitute transportation on the first flight available and provided to the 

passenger without any cost, phone calls and sending of e mails, food while waiting the next flight, accommodation on a 

hotel and transportation to the airport if it’s necessary. 

c) Transport the passenger in a convenient date for the passenger, to the destination cancelled with the flight.  

d) In case of choosing options a) or c), they also have to compensate the passenger with an amount of at least 25% of the 

ticket’s value.  

 

Luggage. For national and international flights, the passenger has the right to carry luggage of maximum 25kg, when the airline has 

a capacity of 20 people or more, in case that the capacity is less, the luggage must not exceed 15kg, also, the passenger can 

transport maximum two pieces of carry on, not bigger than 10kg each one.    
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